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Alum selected president of
Wilson N. Jones Medical Center

Patrick D. Flynn (B.S. '72, M.S. '74) was
selected the new president and CEO of the
Wilson N. Jones Medical Center, in
Sherman, Texas, in late 2003. Flynn relocat-
ed from Fort Worth where he had been pres-
ident of Baylor All Saints Medical Center
since 2000. Flynn's experience leading med-
ical facilities matured at with Washington
Regional Medical System in Fayetteville,
Ark., where he served as president and CEO
the last six of his 13-year tenure.

Students place on 1st and 2nd
teams at UTHSC Interdisciplinary
Health Care Team Competition

Meghna Trivedi, '04 Pharm.D./ Ph.D. candi-
date, and third-year student Jenna LaRock
represented UH College of Pharmacy at the
UT-Health Science Center Interdisciplinary
Health Care Team Competition. The compe-
tition is designed to illustrate an interdisci-
plinary approach to health care. Each team
of students is required to review and respond
to a case study provided by the Interdis-
ciplinary Faculty Planning Committee.
Trivedi’'s team received first place honors,
which included a scholarship, trophy and
graduation medallion. The second place
team, with LaRock, received a scholarship
and graduation medallion.
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Bond publishes in PNAS
decade ago that chronic employment of the drug produces a bene-

ficial result. Richard Bond, associate professor of pharmacology,
hypothesizes the same may be true with asthma. In an
asthmatic mouse model, Bond's preliminary findings support the idea that
chronic use of blockers may be beneficial in treating asthma, though such
drugs are forbidden in medical practice, much as they were for CHE Bond’s
research supporting what he has termed ‘paradoxical pharmacology’ has
been accepted by the Proceedings of the National Academy of Science
(PNAS) through the communication of Nobel Laureate Sir James Black.
Black received the Nobel Prize for the development of beta-blockers and
Tagamet® during the 1960s.

hirty years of dogma said beta-blockers were harmful to congestive
heart failure (CHF) patients, yet researchers discovered nearly a

Beta-blockers are antagonists or inverse agonists at receptors for adrenalin.
Such drugs, like propranolol, were outlawed for the treatment of conges-
tive heart failure because of their negative acute affects on heart failure
patients. With the Hippocratic Oath (“Do no harm”) adopted into western
medical philosophy, scientists and doctors refused suggestions that such a
drug could ever be beneficial to the patient.

Until recently, congestive heart failure patients were treated with adrenalin-
like agonist drugs, or stimulants, used to enhance the receptor’s ability to
transmit a signal in order to increase cardiac output. The stimulant would
initially allow the weakened heart to maintain normal cardiac productivity.
In the long run, however, the heart would simply wear out.

Less than a decade ago, researchers discovered a positive long-term effect when using antagonist drugs
to treat CHF instead of their agonist counterpart—a discovery that reduced the mortality rate among
CHF patients by sixty-five percent.

“Over a thirty-year period, intellect told us that [blockers] wouldn't work to treat congestive heart fail-
ure,” Bond says. “Tens of millions of heart patients died prematurely because we predicted the outcome
and nobody would run the tests. It was a mistake, and | cannot let go of the magnitude and totality of
how wrong we turned out to be.”

With a basic scientific philosophy in mind, Bond questioned whether other diseases similarly controlled

See Bond on page 3

Pharmacy students participate In
medical mission trip to Mexico

F or College of Pharmacy student

Jacqueline Urbano, the trip to

Mexico was a return to her father’s

roots. For Sarah Singh, Shiney
Philipose, and Betina Thomas, it was a
reminder of India, and for Arshunda
Washington, it was a first glimpse of Third
World poverty.

On Friday, March 5, five pharmacy students
and their student organization advisor joined
a team of medical missionaries on a weekend
journey to Reynosa, Mexico. Visiting five
colonias on the Texas/Mexico border, the
team provided medical care to more than
400 indigent Mexican citizens in less than
two days.

Third-year pharmacy student Sarah Singh takes the blood pres-
sure of a patient at a colonia in Mexico. Over one weekend, the
medical mission team treated over 400 patients in indigent areas
along the border.

See Mexico on page 9
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message from the dean

Greetings!
Welcome to the second edition of the InterActions newsletter.
As you can see, we are glad to keep you informed about var-

ious activities in the college, including newsworthy items
from members of our alumni family.

In an effort to improve communication
between us, we plan to give you the option
of receiving InterActions newsletter in an

electronic format. We hope to produce an
electronic version for the summer edition.
If you are interested in receiving it,
please refer to page 12.

We look forward to hearing
from you.

Best wishes,

Sunny E. Ohia, Ph.D.

New faculty join Pharmacy
Jeff Sherer, Pharm.D.

Jeff Sherer, Pharm.D., joined the Clinical
Sciences and Administration department
last fall as an assistant professor. After
receiving a B.S. in Pharmacy from Ohio
State University in 1994, Sherer pursued his
doctor of pharmacy degree from the Medical
University of South Carolina in Charleston.
Following the completion of his degree,
Sherer took a residency at the Charleston
VA and eventually accepted a clinical facul-
ty position at the University of South
Carolina at Columbia. In '99, Sherer moved
to Houston to take a job at Methodist Hospital as a clinical specialist,
where he was employed until coming on as a professor at UHCOP.

Sean Xie, Ph.D.

Xiang-Qun (Sean) Xie joined the College
of Pharmacy last December as an associate
professor of medicinal chemistry. Upon
completion of a Ph.D. from the University
of Connecticut (UConn) in 1993, Xie
accepted a post-doctoral fellowship in bio-
physics at MIT. Following his fellowship,
Xie served as director of the IMS NMR Lab
and an adjunct associate professor at the
School of Pharmacy at UConn. In 2001,
Xie pursued an MBA degree in executive
business management from UConn, receiv-
ing his degree last May. Currently, Xie and his group are researching
G-protein coupled receptors, structural proteomics and structure-based
drug design, for which he received his second NIH grant in 2003.

Faculty Spotlight

Dr. James Essien

s scientists and medical researchers
continue to develop anti-retroviral
drugs to lessen the effects of HIV/

A

AIDS on the immune system, behav-
ioral scientists take a much different approach
to the pandemic: prevention. E. James Essien,

M.D., M.PH., D.PH., associate professor of
clinical sciences, studies philosophical

responses in regard to HIV/AIDS transmission

to be gender-specific. For example, there is a
general misunderstanding among minority
females as to what constitutes unprotected sex.
Recurrent responses among various focus groups
show unprotected sex to be defined as: a lack of
knowledge with regard to sexual activity, having
multiple sex partners, sex with unfamiliar or
unclean individuals, or sexual intercourse with-
out using specific contraceptives. A similar mis-
conception among minority females is that HIV/
AIDS transmission can be avoided

if their partners have had a vasectomy.

among minority populations, primarily Latinos

and African Americans, within the Houston
community.

“Information about risk factors for HIV/AIDS
and preventative strategies for the minority
population in Houston is currently limited,”
admits Essien. “There are gaps in knowledge
regarding the transmission of the disease, and
we are presently working on providing this
information to the community.” Such misper-
ceptions include beliefs that HIV/AIDS only
affects the homosexual community and indi-

viduals with poor hygiene or promiscuous sex-

ual lifestyles. “It won't happen to me” is a

common misperception among many cultures.

Essien found several of these misconceptions

9

Among minority males, a common mispercep-
tion is that body odor is a risk factor in females.
Some men feel that HIV-positive women emit

“a certain odor” that can be detected as a risk.
Essien adds, “Some responses indicate that many
individuals even believe that good-looking peo-
ple are not affected.”

These misconceptions continue to concern
behavioral scientists, like Essien, studying HIV/
AIDS prevention in America. Essien’s focus on
minority prevention and education, however,
stems from the disproportionate percentage of
minorities with the disease. According to the
Centers for Disease Control and Prevention,
nearly half the AIDS cases within the United
States are represented by Latinos and African

Americans, who,
combined, consti-
tute only 25% of
the total popula-
tion. The lack of
education on HIV/
AIDS prevention is
one major reason
for disease trans-
mission among
minorities.

According to

Essien, the process of determining the causes of
risky behavior and executing educational pro-
gramming to counter them needs more attention
and improvement. Researchers must determine
which misconceptions exist relating to HIV/
AIDS transmission, incorporate and test inter-
vention models, and, once the models are
proven effective, work with community-based
organizations to implement programs.
Furthermore, Essien is currently working on a
videotape-based HIV prevention project
designed to assess the possibility of using multi-
media venues to further educate the public via
these community-based organizations. This
project has been funded by a $1.5 million

See Essien on page 3
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with stimulants could be treated with antagonist
drugs.

“In science, if something happens once, it may
be a freak of nature. However, if it happens a
second time, then you can expect it to happen a
third because a pattern has been formed,”
explains Bond.

It's a pattern Bond believes he has determined
through asthma research. Much like CHF, asth-
ma is controlled by a stimulant, in this case,
administered by the patient’s inhaler. When an
asthmatic patient suffers an attack, the stimulant
relaxes the constricted airway, allowing the indi-
vidual to breathe normally. One company
hypothesized that if the agonist drug works so
well in aborting an attack, then if taken on a
daily basis the drug should eliminate an attack
altogether. However, the mortality rate increased
among some asthmatic patients and the study
was stopped. Asthmatic patients suffered from
chronic use of stimulant drugs much as did
CHF patients. If antagonist drugs worked for
CHF patients, could they work to eliminate the
effects of asthma? That question is the founda-
tion of Bond'’s research.

Furthermore, the results of that study, along
with the CHF/beta-blocker phenomena, defined
for Bond an important relationship between
acute and chronic usage of both agonist and
antagonist drugs. The stimulants provide an
immediate yet temporary solution to the prob-
lem. However, the opposite is true for blockers.
Despite the initial negative effects, chronic use,
at least in CHF patients, shows stronger long-
term benefits. Bond believes the same might be
true for asthmatic patients.

He tested his theory in a mouse model of asth-
ma. What he hypothesized, he found to be true.
The asthmatic mice responded as had patients
taking the stimulant both acutely and chronical-
ly. Acute use was beneficial, but following long-
term use the drugs lost their beneficial effect.
When using the antagonist drug, the asthmatic
mice initially suffered the known negative
effects; however, after 28 days, the asthmatic
mice were considered to have improved respira-
tory function.

Intrigued by such findings, William Garner, M.D.,
established a biopharmaceutical company to
treat chronic diseases with inverse agonists, a
subclass of antagonist drugs. With Bond as the
scientific founder, the company is seeking finan-
cial support to begin medical testing to measure
the effects of such drugs on asthmatic patients.
If the results are positive, asthma will open the
gate of exploration on how beta-blockers or
other inverse agonists can be used to cure or
control other chronic diseases.

Bond'’s data—published in the April 6th issue of
PNAS—may become the second puzzle piece in
establishing a pattern that could treat an unde-
termined number of diseases. The article can be
accessed at www.pnas.org. For further reading, a
related article is located in the October 25, 2003
issue of New Scientist magazine.
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Parvaneh Ehsanzadeh

Parvaneh Ehsanzadeh, M.D.; a vis-
iting scholar from Iran, will con-
duct research with Isaac D.
Montoya, professor of clinical sci-
ences in the College of Pharmacy,
until July 2004. As Dr. Ehsanzadeh
nears the completion of her Ph.D.
in forensic. medicine, she  will
observe clinical and research prac-
tices at different TMC institutions
and clinical laboratories in order to
advance her research skills. Dr.
Ehsanzadeh'’s ' research interests
include toxicology and substance
abuse. Trained as a forensic pathol-
ogist, Dr. Ehsanzadeh is spending
time at the Joseph A. Jachimczyk
Forensic Center to observe proce-
dures and analyze data from a pub-

Tahir Hussain

Tahir ‘Hussain, ‘assistant professor
of pharmacology, was recently
elected secretary of the Association
of Scientists of Indian Origin in
America. After earning his B.Sc.,
M.Phil. and Ph.D. from Aligarh
Muslim University in Aligarh,
India, Hussain pursued a post-doc-
toral fellowship at East Carolina
University before joining the UH
College of Pharmacy in 1995.
Hussain'’s research interests include
role ‘and regulation of renal
angiotensin Il receptors in obesity-
related hypertension, the role of
novel kinases in insulin signaling
and insulin resistance and the role
of hyperinsulinemia in G-protein-
coupled receptor regulation.

Sujit Sansgiry

Sujit Sansgiry, assistant professor of
clinical sciences, received the
Alumni Achievers  Award  from
Principal K.M. Kundanani College
of Pharmacy in India where he
received his B.Pharm. in 1989. He
is currently the director of the
graduate program in pharmacy
administration at UH College of
Pharmacy. Sansgiry’s research inter-
ests include OTC medication label-
ing and outcomes studies. Such
studies on OTC medication label
readability provided the FDA with
compelling evidence to develop
guidelines to increase font size on
OTC labels. Sansgiry is developing
tools to help the blind and visually
impaired consumers to understand

lic health perspective.

OTC drug use.

Louis Williams Jr.

Louis Williams Jr., associate professor of medicinal chemistry in the Department of Pharmacological and
Pharmaceutical Sciences, was recently honored with a Distinguished Alumni Award from The University of
Pittsburgh. Williams graduated with his doctorate in medicinal chemistry in 1974 and soon joined the University of
Houston College of Pharmacy faculty. He was honored as a great mentor and one of the best teaching assistants the
University of Pittsburgh School of Pharmacy ever had. In addition, Williams was the first African American to receive

a Ph.D. in his field from the school.

Williams will be featured in the Phi Kappa Phi chapter officer training DVD. The honor society is producing the DVD,
entitled Focus on Success: Chapter Operations and Memorable Initiations, in order to educate chapter officers on
various topics including acceptance rates, initiation ceremonies and management. Williams has served the UH chap-
ter of Phi Kappa Phi as chapter president from 2002-03 and president-elect from 2001-02. Williams currently
instructs in the areas of medicinal chemistry of drugs and herbals at the College of Pharmacy.

Essien
from page 2

research grant from the National Institute of
Mental Health (NIMH).

Though primarily focusing on minority misper-
ceptions and program implementation in the
Houston community, Essien anticipates the
employment of educational programs nationally
to help prevent an explosion of the virus in
America, and internationally to curb the spread
of the disease. One of many reasons Essien
chose to study behavior in relation to HIV/AIDS
is that he witnessed the pandemic in sub-
Saharan Africa. In many areas of Africa, Asia,
and India, where the prevalence of AIDS is high,
there are fewer socioeconomic resources—no
real support system to study the disease, educate
on prevention or provide anti-retroviral drugs to
treat AIDS victims. Essien is working with the
World AIDS Foundation to develop a training
model in order to effectively coach the Nigerian
Armed Forces on HIV prevention.

While concurrently working on HIV preven-
tion programs locally, nationally and interna-
tionally, Essien envisions launching a Houston
AIDS Institute at the University of Houston to

further research both the clinical and behav-
ioral aspects of HIV/AIDS. In a joint effort with
several members of the clinical sciences and
administration faculty, Essien will be working
toward establishing the recently proposed
Institute for Community Health Research and
Education. Before joining the clinical sciences
faculty last fall, Essien directed the HIV
Prevention Center at the College of Pharmacy
and Health Sciences at Texas Southern
University and was awarded the NIMH AIDS
research grant, which has since been transferred
to the University of Houston. Essien also served
as a technical advisor for the United States
Agency for International Development/
Minority Health Professions Foundation’s
International Health Consortium. He maintains
a fellowship at Baylor College of Medicine’s
Center for AIDS Research.

For Essien, a social support system, top
research capabilities and increased funding to
battle the HIV/AIDS pandemic are crucial to
preventing more global explosions of the dis-
ease—the enduring goal until a cure is found.



actions

Faculty Q & A

with
David Wallace

H.O.M.E.S.
Houston Outreach Medicine
Education and Social Services

Clinical assistant professor David Wallace (Pharm.D. '98), answers questions about the H.O.M.E.S. Clinic, where he volunteers every weekend. The
H.O.M.E.S. Clinic is a multi-institutional, multi-discipline student-run free clinic program for the homeless in Houston. Wallace received the Volunteer of
the Year Award from the College of Pharmacy at the Ninth Annual Stewardship Dinner.

What is the mission of the H.O.M.E.S. Clinic?
The mission is to provide healthcare to home-
less in a manner that respects their dignity. The
clinic also provides an educational environ-
ment for students to obtain patient counseling
experience. They are able to work on commu-
nicating about medicine to the public.

What is the level of student involvement?
The clinic is student-run, with faculty and
medical advisors. Both upper and lower level
students with varying levels of clinical experi-
ence collaborate to provide this service.

What services are provided to the homeless?
Every Sunday morning, between 200-250
homeless people are given breakfast. This
allows the students an opportunity to interact
with the homeless on a social level. After
breakfast, the clinic opens and students obtain
the medication and allergy histories of the
patients. The individual is examined and then
talks with a physician or pharmacy preceptor
to determine proper medication.

Once the patient is examined, what next?

Where do the homeless get medication or
treatments?

Area physicians donate samples that we are
able to use, or we find lower-cost meds.

How do students react to the process?

After the clinic is closed, students have a
reflection period where they can chat about
their encounters with the patients. They are
able to share both positive and negative
aspects of the experience. What we’ve seen is
there is a lot more social treatment than med-
ical treatment.

Why are you involved?

It is a chance to give back through service.
Seeing the students affected for the good
makes it worth it.

Wallace and second-year student Holland Nguyen
prepare meds for patients at the H.O.M.E.S. Clinic.

The patient leaves with a plan of continued
care. If the patient is having chest pain, for
example, we call an ambulance. We try to
work out a medical plan. Usually the patient
is given a two-week supply of medication.

www. homeless-healthcare.org

Interested?

College honors three alumni, one student

s native African zebras
A and gazelles grazed at

dusk at Safari Texas in
Richmond, the College of
Pharmacy prepared to honor sever-
al individuals at the Ninth Annual
Stewardship and Mading Society
Dinner, on February 21st. The
safari-themed event also included
the inductions of four donors into
the Mading Society (see page 11).
Among those honored were: State
Rep. Chuck L. Hopson (B.S. '65),
Distinguished Alumnus Award;
Tam Ngo (Pharm.D. '99),
Outstanding Young Alumna;
Clinical Sciences and
Administration Professor David
Wallace (Pharm.D. '98), Volunteer
of the Year; Michelle Edwards, '04
Pharm.D. candidate, Distinguished
Student Award.

Hopson was selected to receive the
2004 Distinguished Alumnus
Award because of his dedication to
pharmacists in Texas, which largely
includes his efforts to find a solu-
tion to the state’s proposed mail-
order prescription plan. Last year,
the state of Texas attempted to
mandate that all state employees

A

use mail-order pharmacies for all
prescription drugs. This, Hopson
argued, would eliminate the con-
venience of community pharma-
cies, and would take away millions
of dollars in sales from community
pharmacists across the state, caus-
ing some small business owners to
close. Hopson successfully carried
a bill in the House of Represen-
tatives that offered state employees
the option of using community
pharmacies.

Aside from representing the 11th
Congressional District of Texas,
which includes Cherokee,
Houston, Panola and Rusk coun-
ties, Hopson has served his local
community of Jacksonville as an
independent pharmacy owner
since 1973.

The College of Pharmacy chose
Ngo as the recipient of the Young
Alumna Award for her continued
leadership in pharmacy education.
Ngo currently serves on the Dean’s
Advisory Council, admissions
committee, and is the director of
pharmaceutical contracting for
Cardinal Health.

(From left) Dean Sunny Ohia poses with Stewardship Dinner honorees Tam Ngo,
Outstanding Young Alumna; State Representative Chuck L. Hopson, Distinguished
Alumnus; Michelle Edwards, Distinguished Student; and David Wallace assistant clinical
sciences professor, Volunteer of the Year.

Wallace received the Volunteer of
the Year Award for serving the
medical needs of homeless citizens
in the Houston community
through the Houston Outreach
Medicine Education and Social
Services (H.O.M.E.S.) clinic.
H.O.M.E.S. is a multi-institutional,

multidiscipline student-run free
clinic program for the homeless of
Houston. As an assistant professor
of Clinical Sciences, Wallace advis-
es students in a unique learning
environment, providing quality,

See Stewardship on page 12
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Alumnus closes pharmacy after 51 years

By Alicia Gooden
The Daily News

LA MARQUE—Ten years before Sam Walton
kicked off his multibillion dollar Wal-Mart
empire, R.T. Fuller was driving a mortar and
pestle to make medicines for the sick, selling
sodas and ice creams to the locals and feeding
weary travelers ham and cheese sandwiches.

Fuller owned the neighborhood pharmacy, long
before it became a popular slogan for a national
drugstore chain. The 75-year-old druggist has
closed the shades on Fuller's Pharmacy;,
exchanging a lifetime of medicine for the pleas-
ures of retirement.

“I'm going to do nothing, and | won't start that
until 3 o'clock,” he said, sitting with family and
friends recalling the stories and people that have
made the past 51 years a memorial to the old-
time apothecary.

The Beginning

Fuller's Pharmacy opened Nov. 1, 1952, shortly
after Fuller graduated from the third class of the
University of Houston’s pharmacy school. “I've
been here practically every day since,” he said.
“I'm getting damned tired.”

The weariness isn't just from 51 years of service.
It is also from the changes that medicine has
gone through since the early days of pharmacy.

From Fuller’'s standpoint, insurance company
rules and increasing government regulations
have muddied the lines between bureaucrat and
health care professional.

“Pharmacy used to be fun,” he said. “Now, we
have insurance companies trying to practice
medicine and pharmacy. Its not what it used to be.”

Just a few minutes inside Fuller's Pharmacy on
Oak Street is a glimpse into what his livelihood
used to be like. The store is a mix of pharmacy,
library and museum.

There are piles of magazines that Fuller sub-
scribes to resting on the shelves of his store.
“Maybe now I'll have the time to actually read
some of them,” he said.

When technology became the reality and not an
option, Fuller met it with resistance. Fuller is a
man who ceased having customers; they became
friends. The idea of a drive-through pharmacy
goes against his very fabric.

R.T. Fuller (B.S. '52) in his pharmacy before he closed the
doors in 2003.

Photo courtesy of Kevin Bartram at The Daily News

An antique cash register, the sort that coined the
phrase “cha-ching” sits quietly in the corner col-
lecting dust. The one-cent button still works.

“l used to work on that cash register when | was
a girl,” said Becky Fuller, who's helping her
father close up shop. “It's time for him to go
now,” she said.

Calling It Quits
Most times, he has accepted his retirement

gracefully. But it's when the “old ladies” come in
crying that he loses it. “It hits me then and it

See Fuller on page 12

MEET TuE DEAl\lC

Dean Ohia traveled to El Paso to meet with several alumni residing in the
area. He visited Leo Artalejo 111 (B.S. '69) and Gilbert Parra (B.S. '82) at the
West Texas Regional Poison Center. Luis Carlos Montenegro, '04 Pharm.D.
candidate, recently finished a rotation at the center. The dean also visited
Jose Garcia (B.S. '80) at the Thomason C.A.R.E.S. at Ysleta Clinic. Pictured
below are several alumni who met the dean for a reception. From left (back
row) Steven Mosher (B.S. '80), Dean Ohia, Montenegro, Chinwe Nduka,
Ray Hammond (B.S. '74), Clement Nduka (B.S. '84), and Francisco Giner.
Pictured in front (from left) Artalejo, Parra, David Romero (B.S. '91), Sonia

Gonzalez Giner (B.S. '96) and Veronica Romero.

L Puge

UH College of Pharmacy alumna Raquel Garcia (Pharm.D. '98) hosted
a “Meet the Dean” dinner for college alumni in San Angelo in January.
Garcia, pictured above to the right of Dean Ohia, works at Shannon
Medical Center as a clinical staff pharmacist under the direction of
Rosanne Austin, also pictured (left). Alumni attending the dinner
included Doyle Eakman (B.S. '73), his wife Mary (B.S. '74), Michael
Hoelscher (B.S. '72), Laverna Lakey (B.S. '58), Larry Nelson (B.S. '75),
Pharmacy Director at San Angelo Community Medical Center, and
Sarah Post (B.S. '78). In addition to visiting the Shannon Medical
Center, the dean made a stop at the Medical Arts Pharmacy owned by
Doyle Eakman and the attached Medi-Mart Pharmacy owned by Mary
Eakman. Dean Ohia also paid a visit to Robert Roe (B.S. '76) at the

SACMC Anticoagulation Clinic.
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Alumnus Director of
West Texas Regional
Poison Center

irector of the West

Texas Regional Poison

Center at Thomason
Hospital (WTRPC) in El Paso,
Leo Artalejo Il (B.S. '69) manages an
efficient staff with a significant role in emergency healthcare. Just a
few miles from the U.S./Mexico border, the poison center is the
nation’s first 24-hour bilingual regional poison center certified by the
American Association of Poison Control Centers.

Leo Artalejo, R.Ph.

“The person that answers the phone is the person that is going to
help you; you will not get a recording or a receptionist,” says Artalejo,
who stresses the importance of the caller speaking directly to a phar-
macist, nurse or physician.

Each health professional undergoes a minimum of 12 months

of toxicology education in order to be eligible to take the national
certification examination to be a Certified Specialist in Poison
Information (CSPI).

WTRPC is also a drug information site for UH College of Pharmacy
students. Luis Carlos Montenegro, an El Paso native, recently com-

pleted his rotation at WTRPC under the supervision of senior CSPI

Gilbert Parra (B.S. '82). Parra recently received “State Preceptor of

the Year” honors from UT College of Pharmacy.

“It is important for the trainee to experience the situation without
taking control of the call,” says Parra. “We have a discussion after
each call to reflect on the decisions that were made during the emer-
gency situation.”

-

Preceptor Gilbert Parra (standing) and Luis Carlos Montenegro field a call into the
West Texas Regional Poison Center.
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State Representative Joe C. Pickett explains the need for increased funding for poison center
after sharing his personal experience with an emergency call.

During a call, the CSPI reassures the caller, assesses the patient’s poison
exposure and instructs the caller about the patient’s treatment and manage-
ment. This could include treatment at home or referral to the closest
healthcare facility’'s emergency room.

The CSPI also monitors all poisoned patients referred to a healthcare facility
until discharge. Approximately 80 percent of all human exposure calls
received at the poison center are treated at home under the CSPI’s close
monitoring, direction and follow-up calls—saving patients and taxpayers a
considerable amount of money. Poison centers are second only to immuniza-
tions in public health cost-effectiveness—saving $7 for every $1 invested.

The WTRPC provides 24-hour bilingual services to its designated 36-county
region—over one-fifth the landmass of Texas, with 1.4 million people. The
center receives roll-over calls from the other five poison centers within the
state and provides Spanish-caller services to the entire state of Texas. Its
location in El Paso, which borders Ciudad Juarez, Mexico, creates the
world’s largest border metroplex with nearly three million residents and sup-
plies the need for a bilingual service to callers. With average household
incomes of less than $10,000 a year in the region, the center often prevents
the dispatch of an ambulance and associated emergency room costs, saving
many families unnecessary healthcare expenses.

The poison center also makes follow-up calls within an hour of the incom-
ing call to see if the patient’s signs and symptoms have changed and if the
treatment management instructions were understood and are being completed.

“Follow-up calls or call-backs by poison center staff are an essential part of
providing service. People are listening and trying to act simultaneously,”
says Artalejo. “During the emergency, they may not understand instructions
correctly and are too embarrassed to call back.”

State Representative Joe C. Pickett reiterates the importance of the follow-up
calls after sharing a personal story. “Not only did we receive good informa-
tion, but an hour later, we received a call back. | was amazed at the service.”

See Artalejo on page 8
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with “a passion fgr the border” Jose Garcia, R.Ph.

Alumnus educates on el Circulo de Salud

ose Garcia (B.S. '80) is a healthcare professional with a passion for the people who live
J and work on the Texas/Mexico border. Working among a mostly indigent population in
El Paso, Garcia tears up as he explains his mission to educate his patients on the effects
of diabetes.

“My mother had diabetes for twenty-five years,” explains Garcia. “Every time someone says ‘thank
you', it is her voice.”

Garcia works at the Thomason C.A.R.E.S at Ysleta, a clinic located minutes from the border of
Mexico. Garcia and clinic director Dr. Jose Luna treat patients who do not have a medical home
and have been referred by the county
hospital district.

“This area is extreme in healthcare
poverty,” says Luna after quoting an
unemployment rate of 20% along the
border. “We are not a policing institu-
tion. We are here to treat patients.
IlIness has no borders.”

Garcia recently received a three-year
$120,000 grant from the Robert Wood
Johnson Foundation to implement
Project Care—a disease state manage-
ment program that focuses on dia-

The group, including Jose Garcia (bottom right) and Dr.

. . . . . . . - Jose Luna (standing) listens to the dietician lecture on
Diabetes patients listen intently during an educational seminar betes and asthma care. His treatment the importance of healthy eating.

on el Circulo de Salud given by Garcia and a team of healthcare

orofessionals philosophy, el circulo de salud, refers

to the circle of health—diet, exercise,
medication and spirituality.

Patients in the program come together once a month for group treatment (e.g., vital signs,
blood glucose testing) followed by an educational seminar. Garcia and Luna facilitate dis-
cussions led by staff members—including dieticians and social workers—to educate the
patients about the fundamentals of el circulo de salud. The group setting gives patients
increased access to information from the educator as well as from other participants.

Sharing experiences and giving practical advice is encouraged. “Sometimes we take blood
sugars at the beginning of the meeting,” says Garcia. “Then we walk for 15 minutes in the
hallways and retest. The patients are shocked at how much their glucose levels can drop
with just a little exercise.” Such demonstrations help patients realize that simple steps can
positively affect their illness.

“These are good people,” says Garcia. “They have never asked for anything. We need
to help.”

A trend that Garcia has witnessed in the past several years is the disproportionate ratio of
female to male patients. When asked why, Garcia passionately explains that “the Mexican
tradition is the familia. Men do without to provide for their families.”

Such dedication to one’s family leaves no resources for healthcare—one of many reasons
Garcia and Luna endeavor to provide care at a reduced rate. In addition to the financial
hardships, the real problem is the disease itself.

In a small clinic in along the border, Garcia strives to bring hope and concern to those
living with diabetes.

Patients, like the one pictured above, participated in the group
discussion by sharing their diabetes stories and experiences.
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Artalejo
from page 6

Pickett appreciates the 24-hour services offered by the poison center to
Texas citizens and is currently pursuing legislative changes to increase

funding. In 2003, the Texas Poison Center Network (TPCN) received

302,309 incoming calls. The TPCN answered a call every 1.7 minutes,

24 hours a day, seven days week.

Emilio Saenz, WTRPC community relations-education coordinator,
explains the benefits of combining emergency communications with edu-
cational opportunities. “Imagine being able to call the poison center to
find out more about the medications that you are going to be taking.
Poison centers are already doing this daily in English and Spanish.” Less
than one percent of the Texas Spanish-speaking population utilizes poi-
son centers, according to Artalejo. Saenz is working to further poison
awareness along the border.

The majority of phone calls received at the WTRPC involve medication
cases; most common are medication overdoses, including over-the-count-
er meds such as acetaminophen.

“What we experience near the border is that individuals are self-prescrib-
ing medications,” says Artalejo. “Many prescription medications in
America are sold over-the-counter in Mexico. Because the prescribed
amounts in the U.S. are different, patients are guessing at the proper
dosage and, therefore, overdosing on medications.”

Artalejo stresses the importance of poison awareness and the need to educate the public
about the circumstances involving poisons.

The West Texas Regional Poison Center staff includes (from left) student Luis Carlos
Montenegro; Juan Anzures, R.N.; Emilio Saenz, community relations-education coor-
dinator; and pharmacists Gilbert Parra, Leo Artalejo 11l and Salvador Baeza IlI.

With an overwhelming portion of the border population in poverty, many
neighboring residents seek medications in Mexico as an affordable yet
risky alternative. The risk in acquiring medications in Mexico not only
includes differences in recommended dosages; some medications com-
monly sold over the border have been banned in the U.S. for more than
30 years because of their dramatic adverse effects.

In addition to overmedication, Artalejo offers examples of other likely
sources of poisoning. “Whenever people think of poisons or try to define
a poison, they generally think of rare heavy metals like mercury and
arsenic. And they overlook the most common toxins—common house-
hold cleaners, prescription medications, automotive products, plants, fer-
tilizers, carbon monoxide and insect bites,” he adds.

From drug overdoses to snakebites, accidental poisonings to chemical
exposures, one thing is clear: the dedicated staff of the WTRPC is pre-
pared to help.

The new national emergency number for poison control is
1-800-222-1222, which routes you to the nearest center.
For more information, visit www.poisoncenter.org or
www.poisoncontrol.org.

Alumni
Mailbox

Connie Gibson (Pharm.D. '99)
married Alan Muenster on
November 15, 2003. UHCOP
graduates Chris Longspaugh
(Pharm.D.’99), Vivian Ludan
(Pharm.D. '98), David Wallace
(Pharm.D. '98), assistant profes-
sor of clinical sciences, and
wife Sarah (Pharm.D.’00)
attended the ceremony. Connie
works as a pharmacy manager
at Randall’s.

Please emalil
Interactions@uh.edu
to contribute to the
alumni mailbox!

PASSAGES

Minnie Zalichin Jones

Minnie Zalichin Jones passed away
February 3, 2004 at the age of 94. Born
in Montreal, Canada, Minnie moved to
Texas with her family and pursued
degrees in pharmacy from UT in 1929
and 1937. Married in 1933, Minnie
and husband Walter eventually moved
to the Houston area, where she became
one of UH College of Pharmacy’s first
educators. Minnie continued her
career as a drugstore pharmacist, then
spent 20 years at M.D. Anderson
Hospital, from which she retired in 1974.

Kent Morris Nelson

Kent Morris Nelson of Lakewood,
Colorado, passed away January 25 after
a valiant 12-year battle with cancer, at
the age of 39. Kent graduated summa
cum laude with a B.S. in pharmacy
from UH in 1990 and received his
Pharm.D. from UT in 1993. He began
his professional career as the clinical
pharmacy services director of Kaiser
Permanente in Colorado. He is sur-
vived by wife Kim and children Lance
and Shannon, who were an incredible
source of strength for Kent.
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“The students were amazing,” said Dr. Yong Han, emergency medicine physi-
cian at Texas Children’s Hospital and the medical mission team coordinator.
“They spoiled us, and now we are going to want to have pharmacy students
on every trip!”

Though the students were responsible for helping in all areas of the clinics,
their primary duties included taking blood pressures and glucose levels for
every adult. The students tested 107 individuals and found 27 patients with
glucose levels over 140. A diabetes protocol was established by an endocrinol-
ogist before the trip, and students treated the patients under the supervision of
pharmacists Barbara Tatum (B.S. '74), director of counseling and advising, and
Janis Parsley (B.S. '82), director of development. They also performed hemo-
globin A1C tests when appropriate.

The most common medical problems diagnosed were colds, infections, dia-
betes, skin disorders, and aches and pains. The team relied mostly on donated
products from their drug formulary; however, some medications were pur-
chased through charity medical organizations. AmerisourceBergen donated
many OTC items including Glucometers and vitamins. ‘ ‘

Shiney Philipose holds a child while her mother is screened for diabetes.

| have been describing it as a mind-altering, life

changing experience. What we took away from

this trip we could not have learned in a textbook.
~Arshunda Washington

First-year student

The medical mission trip was coordinated through Christ United Methodist
Church in Sugar Land, Texas where Parsley has been part of teams that have
traveled five times over the last year. “After the first trip, | was hooked,” said
Parsley, “and | really wanted to have pharmacy students involved in the project.”

Tatum, a faculty advisor for the student chapter of Christian Pharmacists
Fellowship International (CPFI), heard about the opportunity to participate
in the mission trip and asked for student volunteers. “We are so blessed with
students who are willing to serve others,” says Tatum. “This was an experi-
ence our UH group will never forget.”

Three physicians, two nurses, one veterinarian, a pilot, a banker, a translator,
a high school student and four others joined the UH team on the missions
trip. Of the 21 people, five were fluent in Spanish—including one student.
The team was lucky to have UH photographer Mark Lacy along. He plans to
create a documentary with the video footage he gathered. “There’s a story to
be told here,” says Lacy, “and we're going to do it.”

Third-year student Jacqueline Urbano counsels a patient in Spanish at a . o . . o .
colonia on the Rio Grande River. If you would like to participate in the CUMC medical mission project, please

contact Janis Parsley at parsleyj@uh.edu.

Students Shiney Philipose (center) and Betina Thomas (right) screen a Jacqueline Urbano (second from right) translates while Barbara Tatum coun-
patient for diabetes at the clinic in Rio Bravo. sels a mother about her family’s medications at Vida Nueva.
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Edwards wins 2004 National Patient Counseling Competition

Michelle Edwards
he college’s service-ori-
ented approach to phar-

I macy education was rich-
ly rewarded when Michelle
Edwards, ‘04 Pharm.D. candidate,
took first place at the National
Patient Counseling Competition in
Seattle on March 29th. She will be
honored at the graduation banquet
by members of APhA-ASP on May
14th—a perfect ending to a some-

what long pursuit of a Pharm.D.
degree.

Eight years ago, Edwards complet-
ed a B.S. in speech communi-
cations from Tarleton State
University, with minors in English
and chemistry. While attending
school during the daytime, she
spent her evenings working for a
community pharmacy:.

“Aside from allowing me to have a
flexible schedule, what | enjoyed
most about working at the phar-
macy was communicating with the
customers,” comments Edwards.

Seeking more professional experi-
ence, Edwards pursued various
community pharmacy positions
with The Kroger Company. During
this time, she continued to incor-
porate clinical and communicative

Kroger representatives Debbie Veselka (B.S. '94), clinical care coordinator, and Marla
Frawner, assistant pharmacy merchandiser, with Edwards. Kroger has sponsored the UH
College of Pharmacy competition for more than ten years.

skills into community practice,
grabbing the attention of Kroger
management. Asked to consider
pharmacy school with a Kroger
scholarship, Edwards applied to
UH College of Pharmacy and
was admitted.

“Initially, the transition from the
workforce to the student environ-
ment was difficult,” she says.
Edwards adjusted to the student
environment by getting involved in
various organizations, including
APhA-ASP, Kappa Epsilon
Fraternity, Phi Lambda Sigma and
currently serves as class secretary:.

She has consistently been involved
in the College’s Patient Counseling
Competition, where students are
evaluated on how well they com-
municate with the patient based
on a set of counseling guidelines.
Locally, Edwards placed with the
Top 10 for 2001, and among the
top three in 2002.

Demonstrating the value of her
communications degree, Edwards
placed first in the college’s 2003
Patient Counseling Competition,
winning a trip to the APhA-ASP
Annual Convention in New
Orleans to participate in the

national competition. Her per-
formance at nationals placed her
within the Top 10 for patient
counseling out of more than 80
participating pharmacy schools.

True to form, Edwards once again
received first place in this year’s
local competition and a trip to the
APhA-ASP Annual Convention in
Seattle held in late March.

“Having been a national finalist
previously, the pressure was on to
perform well in this year's compe-
tition,” she adds. “I was pleased to
have made the Top 10 again and
overwhelmed with joy at finishing
in first place”.

Following graduation, Edwards
plans to work in a community
pharmacy with The Kroger
Company. Kroger awarded
Edwards a scholarship in exchange
for a four-year commitment upon
her May 2004 graduation.

Look for more on the
National Patient Counseling
Competition and the
Inauguration of Alex Varkey
as the national president of
APhA-ASP in the
summer edition of
InterActions!

Corporate Partnerships at Placement Conference

CVS Pharmacy sponsored breakfast both Thursday, March 18th, and
Friday, March 19th, at the Annual Placement Conference, at which stu-
dents are able to interview with pharmacy employers. CVS Pharmacy
representatives pictured below are (from left) William
Whitehead, Joyce Thomas, Royce Norris, Ted Beasley,
Ron Coker, Kristen Binaso, Jeff McClusky, Casandra
Allen and Arun Luke.

Walgreen’s Pharmacy sponsored lunch

on Friday, March 19th, at the Annual W
Placement Conference. Walgreen’s rep-

resentatives pictured above are (from

left) Roy Armstrong (B.S. '84), Greg

Guidry, Caroline Ngo (Pharm.D. '03), Debbie Platts,
Elisabeth Bowlin, Julie Mitchell, Veronica Shamblin and Terry Gubbing.

Y
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Four donors inducted into Mading Society

he Mading Society inducted its four
T newest members February 21st at the

9th Annual Stewardship and Mading
Society Dinner held at Safari Texas in Richmond.

The society was established on January 25,
1997, by the College of Pharmacy to recog-
nized individual donors who've made gifts or
bequests of $10,000 or more to the college. In
1998, membership privileges were extended to
corporations and foundations that contribute
$25,000 or more in cumulative gifts. As of
February, the society has 49 family, corporate,
and foundation members.

The society was named in memory of Cora and
Webb Mading, the first major benefactors of
the college. Upon the death of Mr. Mading in
1953, the college was bequeathed $20,000 to
establish an endowment for students. Today
that endowment has a market value of nearly
$90,000 and generates about $5,000 in annual
scholarships for students.

About the Inductees

Sunny Chin is a 1971 alumnus of the college
and member of the Cougar Executives
Organization—a UH organization which brings
Cougar business owners together. He has sup-

ported the college’s annual giving program for
many years and previously served on the Dean’s
Advisory Council and the Dean’s Diversity Council.

“l support the college because my UH educa-
tion is what has made me a successful business-
man today,” says Chin, who owns two pharma-
cies in Houston. “Once | got on my feet, |
thought it was time to give back.”

Bill and Jalana Handal, from the classes of 1970
and 1974, respectively, established an endow-
ment in memory of a family member in 2003.
Bill has been a member of the Dean’s Advisory
Council for several years. Long time supporters
of the college, they now reside near Chicago.

Barbara Kroeger Irons is the daughter of Ruth
Kroeger, a former professor and chair of the
Clinical Sciences and Administration Depart-
ment. Mrs. Irons, who lives in Florida, has left
the College of Pharmacy a bequest in honor of
her mother.

Bettye Jane Lauret, a Louisiana native and 1964
alumna, has left a collection of pharmacy arti-
facts from her father’s pharmacy to the college.
She currently resides in the family home, Twin
Oaks, just north of Covington, Louisiana.

Eckerd Endowed Scholarship

Eckerd Corporation Regional
Manager Nick Martino

(B.S. '64) and Southwest
District Manager Angel El
Toumajian (B.S. '84) present
Dean Ohia with the last
installment of a $25,000
Eckerd Endowed Scholarship.

COLLEGE OF PHARMACY

: ! .’H SCHOLARSHIP TOURNAMENT

Augusta Pines Golf Club
Spring, Texas
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For more information, i
contact Lou Williams
713.743.1275
Iwilliams@uh.edu
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COLLEGE OF PHARMACY

MADING
SOCIETY

Mary Alam
AmerisourceBergen
Ruben Antu, Haering Estate
Charles Atkinson
Martha Atkinson

Bexar County Pharmacy Association

Bill and Sally Bradley
Shirley Buckley
Sunny Chin*
Kaizar Colombowala
Celso Cuellar
David and Rosemarie Devido
Pat and Jan Downing
J.D. Doyle
Eckerd Corporation Foundation
Dana Fitzsimmons
Ben Fry
Wayne and Dolores Gentsch
Glaxo-Wellcome Inc.
Vishnu Das and Kanta K. Gupta
Bill and Jalana Handal*
Tom E. Horner
Kathleen Hurtado
Barbara A. Irons*
JASCORP
Dana Doyle Johnson
Kmart Corporation
J.W. “Bubba” Kolbe
The Kroger Corporation
Bettye Jane Lauret*
Prithvipal and Manmeet Likhari
John and Paula Lovoi
Keith and Melissa Mattea
Sal and Sophie Marcello
Irwin and Fay Miller
NACDS Education Foundation
Mike and Donna O’Neill
Janis Parsley
Pharmacia and Upjohn
Harold and Doris Pieratt
John Puryear
Randalls Food and Pharmacy
David and Kay Sparks
The Walgreen Company
TSHP Research and Education
Foundation
UH Pharmacy Alumni Association
Cecilia Webber
Wyeth Ayerst
Shara Zatopek

* 2004 inductees
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Stewardship
from page 4

accessible healthcare and social
services to the homeless.

Michelle Edwards received the
Distinguished Student Award for
her performance in the college’s
Patient Counseling Competition.
For the second year in a row,
Edwards placed first among her
peers and received a trip to the
APhA-ASP National Convention
held in Seattle.

Not only did she place within the
Top 10 as she did at the previous
year’'s convention in New Orleans,

but Edwards won first place at the 2004 APhA-ASP National Patient Counseling Competition.

12

Fuller
from page 5

gets harder,” said Fuller. “People have been so
loyal in spite of the discount stores, and | thank
them for it.”

Pharmacies such as Fuller’s were the predeces-
sors to such megastores as Wal-Mart. And while
Fuller might never have started a chain con-
glomerate like Sam Walton, he said he got the
best rewards.

“l had three or four generations doing business
with me,” he said. “I never wanted to lose the

Dean Ohia congratulates State Representative Chuck L. Hopson personal friendships.”

for being selected the 2004 Distinguished Alumnus at the Ninth

Annual Stewardship Dinner.

Fuller received his B.S. degree from UH College

of Pharmacy in 1952.

She competed against 87 participants from the various pharmacy colleges and schools across Republished with permission

the nation. Members of APhA-ASP will be present at the graduation banquet on May 14th to

honor her as this year’'s winner.

CALENDAR

OF
EVEINTS

Friday, May 14, 2004
Graduation and Awards Banquet
Reception beginning at 6 p.m.
Hyatt Regency Houston

Honoring classes of 1954 and 2004

Saturday, May 15, 2004
College of Fharmacy Convocation
9to11lam.

Cullen Performance Hall
University of Houston

Monday, June 7, 2004
25th Annual Scholarship Golf
Tournament

7 to 7:55 a.m. Registration

and Practice

8 a.m. Shotgun Start

1 p.m. Players Lunch and Awards
Augusta Pines Golf Course
Spring, Texas

Thursday, July 8, through
Sunday, July 11, 2004

125th Annual TPA Meeting and Expo
Adam’s Mark Hotel and Convention
Center in Dallas

Thursday, July 8, 2004
TPA Alumni and Friends Dinner
7 p.m.

Location TBA

www.uh.edu/pharmacy/news
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Galveston County Daily News

Need more information?

Www.galvnews.com
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